
Organ/Routing Telephone Bldg Room
Symbol

DIRECTOR
SVC-1 George C Fields................................................................................................. 202-366-9284 NASSIF 10320

Staff Assistant Tammy L Howard.............................................................. 202-366-9284 NASSIF 10320

CUSTOMER SERVICE
SVC-30 Vacant ................................................................................................................ 202-366-4747 NASSIF 10320

Secretary Joyce B Thompson................................................................... 202-366-4747 NASSIF 10320

BUSINESS SUPPORT
SVC-40 Ed Hansen.......................................................................................................... 202-366-4246 NASSIF 10320

Secretary Joyce B Thompson................................................................... 202-366-4246 NASSIF 10320
SVC-41 Resource Management Sylvia Livingston ............................................................ 202-366-1144 NASSIF 10320

WORKLIFE WELLNESS
SVC-100 Linda Rhoads..................................................................................................... 202-366-6774 NASSIF 2219
SVC-101 DOT Connection Suzette Paes............................................................................ 202-366-9392 NASSIF PL-402

TTY ..................................................................................................................... 202-366-7630 NASSIF
Toll Free Information Line.................................................................................... 1-800-525-2878 NASSIF
Job Hotline .......................................................................................................... 202-366-9397 NASSIF

SVC-102 Health and Fitness Center Rooftop...................................................................... 202-366-9731 NASSIF Roof
SVC-103 Substance Abuse Awareness & Testing Mike Moran........................................... 202-366-9440 NASSIF 2219
SVC-104 Disability Resource Center .................................................................................. 202-493-0625 NASSIF 2110

TTY ................................................................................................................. 202-366-5273 NASSIF
Sign language Interpreting Services .................................................................... 202-366-9433 NASSIF
TTY ..................................................................................................................... 202-366-6242

FACILITIES SERVICE CENTER
SVC-110 Janet Kraus ....................................................................................................... 202-366-5607 NASSIF 2302

Office Manager Jennifer Lopez ................................................................. 202-366-0815 NASSIF 2302
SVC-111 Facilities Management Eileen Dyer...................................................................... 202-366-0674 NASSIF 2302

Facilities Service Hotline................................................................... 202-366-2458 NASSIF 2302
Shipping, Receiving, Boxes, & Moving Services ............................... 202-366-0026 NASSIF PL-NE

SVC-112 Safety & Air Quality Vivian Green ........................................................................ 202-366-6754 NASSIF 2302
SVC-113 Transportation Services (TRANServe) Eric Smith................................................ 202-366-2090 NASSIF P2-0329

Office Manager ................................................................................. 202-366-2092 NASSIF P2-0327
SVC-113 Motor Pool Franklin Weaver.............................................................. 202-366-1364 NASSIF P2-0329
SVC-114 Parking Management Michael Judge ................................................ 202-366-0064 NASSIF P2-0327
SVC-115 Transit Benefit/Parking Sales Willa Arnold ........................................ 202-366-1398 NASSIF P2-0329A
SVC-116 Personal Property LaVerne Ivey ......................................................................... 202-366-2097 NASSIF 2302

INFORMATION SERVICES
SVC-120 Patricia A Prosperi............................................................................................ 202-366-5135 NASSIF 2226

Secretary Ana M Smith ......................................................................... 202-366-5135 NASSIF 2226
SVC-121 Publications and Distribution Chuck Doucette ..................................................... 202-366-1015 NASSIF 2311
SVC-121.10 Production Coordinator Neal Law.................................................................. 202-366-1248 NASSIF 2311
SVC-121.20 Distribution Services Lee Tomlinson ............................................................. 202-366-6917 NASSIF 2311
SVC-121.21 Initial Distribution/Requirements Margie Ingram ........................................ 202-366-0718 NASSIF 2311
SVC-121.22 Mail Dave Proper ...................................................................................... 202-366-0899 NASSIF 2311
SVC-121.23 Warehouse Catherine Terry ...................................................................... 301-322-4779 WHSE

Subsequent Distribution Bill Cunnane ....................................................... 202-493-0116 NASSIF 2311
SVC-121.30 Publication Services Melissa Hartman ...................................................... 202-366-4890 NASSIF 2311
SVC-121.31 Contract Printing Craig Larsen .................................................................. 202-366-1264 NASSIF 2311
SVC-121.32 In-House Printing Richard Brown .............................................................. 301-322-2293 WHSE
SVC-121.24 Copy Management Lawrence Pugh .......................................................... 202-366-1250 NASSIF 2311
SVC-121.33 Graphics (Vacant) ..................................................................................... 202-366-1122 NASSIF 2311
SVC-121.34 Photography Ben Mitchell ......................................................................... 202-366-1227 NASSIF 2311
SVC-122 Technical Services Elwynda Chapman ............................................................... 202-366-0753 NASSIF 2128
SVC-123 Nassif Library Clara Smith .................................................................................. 202-366-0752 NASSIF 2200
SVC-123.10 Transpoint Library Rowena Robinson ....................................................... 202-267-2536 CGHQ B726
SVC-123.20 FB-10A Library Annette Wilson ................................................................. 202-267-3396 FB-10A 931
SVC-124 Dockets and Media Management Dorothy Walker............................................... 202-366-5149 NASSIF PL-401
SVC-125 Dockets Development Christine Meers ............................................................... 202-366-4399 NASSIF PL-401
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SPACE MANAGEMENT
SVC-140 Rugene (Rudy) Spruill ....................................................................................... 202-366-5650 NASSIF 2310

Secretary Yolanda H Lyons .......................................................................... 202-366-2472 NASSIF 2310
SVC-140 Headquarters Space 2000 Braulio Ramon .......................................................... 202-366-2103 NASSIF 2310
SVC-140 Space Commodity Manager Philip Rockmaker .................................................... 202-366-9722 NASSIF 2310
SVC-140 Reality Specialist David Heinmuller ..................................................................... 202-366-0044 NASSIF 2310
SVC-140  Space Management Specialist  Robert J. Barbour ............................................... 202-366-1803 NASSIF 2310

SECURITY OPERATIONS
SVC-150 Jeff Johns .......................................................................................................... 202-366-4677 NASSIF 7402

Office Assistant Tracey Foy .......................................................................... 202-366-4677 NASSIF 7402
SVC-151 Physical and Technical Security Services Louis Widawski................................... 202-366-1798 NASSIF 7402

FOB 10A & B Steve Westfall......................................................................... 202-366-6023 NASSIF 7402
FOB 10A & B John Kish................................................................................ 202-366-4694 NASSIF 7402
Contract Guard Services William Viney (COTR)............................................ 202-366-2417 NASSIF 7402
TRANSPOINT Buddy Williams...................................................................... 202-366-4689 NASSIF 7402
NASSIF Karleton Skipper.............................................................................. 202-366-6578 NASSIF 7402
NASSIF Glenda Smith .................................................................................. 202-366-0902 NASSIF 7402
Special Projects Larry Dominguez ................................................................ 202-366-4686 NASSIF 7402
Technical Security System Services Ronald Vestal....................................... 202-366-6997 NASSIF 7402
Lock and Key Services Billy Mayo................................................................. 202-366-4691 NASSIF 7340

SVC-152 Personnel and Information Security Services Evie Burch..................................... 202-366-4693 NASSIF 7402
Passport and Visa Services Sharon Wallace................................................. 202-366-4679 NASSIF 7402
ID Media ....................................................................................................... 202-366-6990 NASSIF 7334
Classified Document Control......................................................................... 202-366-4693 NASSIF 7402

INFORMATION SYSTEMS MANAGEMMENT CONSULTING
SVC-160 David Chao ........................................................................................................ 202-366-0577 NASSIF 7412

Secretary Veronica A Pannell ....................................................................... 202-366-0577 NASSIF 7412
SVC-161 Dedicated IT Support Rudy G Sturgill .................................................................. 202-366-1198 NASSIF 7412

Staff Assistant Tawanta Whitmire.................................................................. 202-366-0577 NASSIF 7412
SVC-161 Program Specialist Valerie Kilby ........................................................................... 202-366-9274 NASSIF 7412

INFORMATION TECHNOLOGY OPERATIONS
SVC-170 Hollace Twining ................................................................................................. 202-493-2000 NASSIF 2335

Office Manager Carol Kelley ......................................................................... 202-366-1123 NASSIF 2335
SVC-170.10 ITO Business Development Group Sam Petitto............................................. 202-366-9737 NASSIF 2228

Facility Engineering Dewey Trinkley.............................................................. 202-366-1134 NASSIF 2335
SVC-170.20 ITO Security Cheryl Ledbetter....................................................................... 202-366-4932 NASSIF 2335
SVC-171 Telecommunications Operations & Services Ted Oliver ...................................... 202-493-2000 NASSIF 2335

FTS 2001 Service Bureau Brad Hoilman....................................................... 202-366-5257 NASSIF 2335
Network Engnr & IDN Everett Dowd.............................................................. 202-366-4775 NASSIF PL-304
Voice, Cable & Wireless Svcs Thomas Greene............................................. 202-366-9689 NASSIF PL-300
Telephone Services Helpline......................................................................... 202-493-2468 NASSIF PL-304

SVC-172 Application Service Provider Platforms & Svcs M Jane O’Neill ............................ 202-493-2000 NASSIF PL-304
Desk Top Services Vickie Medina ................................................................. 202-366-9996 NASSIF PL-300
Messaging & Directory Svcs Stephen Sill...................................................... 202-366-6022 NASSIF PL-300
Solutions Center Helpline.............................................................................. 202-493-2468 NASSIF PL-304

SVC-173 Transportation Virtual University Larry Mercier.................................................... 202-366-5019 NASSIF PL-206
Assistant Victoria Johnson ............................................................................ 202-366-6180 NASSIF PL-206

University Systems of Maryland .......................................................................... 202-366-1468 (Information)
Distance Learning Center Nancy Martus............................................................. 202-366-6962 NASSIF PL-206

SVC-174 Millennium Solutions Center Bonnie Fisher......................................................... 202-366-1139 NASSIF 2126

ACQUISITION SERVICES
SVC-180 Richard A Lieber 202-366-4953 NASSIF 5106

Staff Assistant Rochelle Gilchrist................................................................... 202-366-4953 NASSIF 5106
Small Business Liaison Cyndy Blackmon...................................................... 202-366-4968 NASSIF 5106

SVC-181 Contract Services Mark Welch ...................................................................... 202-366-4971 NASSIF 5106
SVC-182 ITOP Program Rebecca West....................................................................... 202-366-1211 NASSIF 5106
SVC-183 Simplified Acquisitions Team Leader Phaedra Johnson...................................... 202-366-0742 NASSIF 5106

HUMAN RESOURCE SERVICES
SVC-190 Terry Smith ........................................................................................................ 202-366-4140 NASSIF 2225
SVC-190 Help Desk ..................................................................................................... 202-366-4075 NASSIF 2225
SVC-190 Employment & Salary Verification (for loan/lease applications)

Employees dial ....................................................................................... 1-800-367-2884
Lenders/Lessors dial ............................................................................... 1-900-555-9675

SVC-190 Political Appointees Advisory Services G Maraia Johnson ............................ 202-366-9459 NASSIF 2225
SVC-190 Human Resource Consultants ...................................................................... 202-366-4075 NASSIF 2225
SVC-190 Employee Benefits Team .............................................................................. 202-366-4459 NASSIF 2225


